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What is The Button?

The Button is a unique administrator feature that gives you more insight into your company’s
GP environment. It allows administrators to view the status of documents, batches, and users.
When necessary, it also allows administrators to release these. This can come in handy when
documents and batches get locked or when there are too many GP users in the system but not
all of them are active.

How can The Button help my business?

The Button gives administrators more insight into their GP environment in three main areas:
viewing GP activity and viewing document and batch statuses. When something goes wrong in
these areas, The Button is a tool you’ll want to have on your side. These are some of the issues
our customers have been able to fix by using The Button:

There are too many GP users in my system.

The Button has a tab called Activity, which shows information about active GP users such as
their SQLIdleTime.

My computer crashed and now several documents and batches are locked.

The button gives insight into the status of documents and batches. When something ends up
getting locked, it’s easy for administrators to unlock them with a simple click of a button.

These sound like simple enough issues, but they can cause problems for companies when they
aren’t addressed. The Button is a convenient and easy-to-use tool that can be used in these
situations.
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Using The Button

Step 1 TGP-Control Desk
Look for TitaniumGP on your System Tray (lcon image: T) Search
and right-click on the icon for “TGP-Control Desk” to open TGP Resources

the Control Desk. Support/Feedback

About TitaniumGP ®

5:23 PM
8/18/2022

Step 2

Click on “GP Admin” on the left sidebar, and then click on “The Button”.

T Control Desk - The Button - m] X

TitaniumGP.

... empowering Dynamics GP
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Use to release from lock status, consult your partner to use this window
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You’ll notice that The Button has three tabs.

v

These are “Activity”, “Document Locked”, and “Batch Status”.

The Button
@

Refresh
O

Auto
refresh
Activity
window

every
minute

Activity  Document Locked  Batch Status

Close windows or Close GP for users O Include stranded Sessions

Step 3

Click on “Activity”.

T Control Desk - The Button - a x
] -

ltaniumGP

: o = ;. ®
... empowering Dynamics GP .o
P Vol The Button
TGP Validate
o ‘ Use to release from lock status, consult your pariner to use this window

Pt Ducumar Lacked D e

/6
! Close windows or Close GP for users
[A]]
TGP Remember o

UserlD SessionlD Company | LoginDate LoginTime SQLidleTime IdleTime ComputerName IPAddress RemoteSession Ré
Fabrikam, Inc. | 2022-08-29 15:28:23 00:00:48

TGP Safe

Check for Updates

The Button

Here you’ll see information about users in the system. You can see their LoginTime and
SQLldleTime. Click on users with a long SQLIdleTime to remove them from the system.
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Step 4

Now click on the tab that says “Document Locked”.

TitaniumGP.

... empowering Dynamics GP

The Button

‘ Use to release from lock status, consult your partner to use this window

Aciivy Document Locked  Bach Status

O Inv. Reconcile
Refresh

Remove docs from the DexLock, SY00800 or SY00801 tables: Include preventing:

O Revaluation
TGP Remember g
Auto Series TransactionS' BatchNo Sess UserlD UserName  Document LoginTim IdleTime Dex | SY00{ SY00 Piizss
refresh

Btn to..

Here you’ll see information about locked documents in the system, and you’ll be able to
remove them.

Step 5

Now click on the tab that says “Batch Status”.

T Control Desk - The Button

- [m] X
T i t i G P
Ikanium ® Y
... empowering Dynamics GP
TGP Validate The BUttom
| Usetorelezse from lock status, consultyour partner to use this window
\'\
|
H r’ Activity Document Locked Batch Status
! Refresh Unmark a batch that is held in the Posting, Receiving, Busy, Marked, Locked, or Edited status
TGP Remember O (Result will be Mark to Post= 0, Batch Status = 0)
ré?gh BatchNo TranXSource | Created UserlD | MarkedToPost | BatchStatus RowlD | Unmark Batch
ey |»1 G OR 5/24/2027 sa 0-No 3~ Marked / Receive | 28 Unmerk
wiing
“veny | 2 |UPTOWN TRUST 5/24/2027 s 0-No 3~ Marked / Receive | 29 Unmark
minute ML2015 12/27/2021 sa 1-Yes 0 - Avaiable 1128 Unmark
TGP Safe 4 |ML2016 12/27.2021 sa 1-Yes 0 - Available 1z Unmark

Here you’ll see information about locked batches in the system, and you’ll be able to post
them or remove them from the locked batch status.

And that’s all there is to it! You're ready to start more closely managing your company’s use
of Dynamics GP.
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s Office

1041 Market St., Suite #174

San Diego, CA 92101

Hours
M-F: 8am - 5pm (PST)

S-S: Closed

Contact Us

info@TitaniumGP.com

+1 855.238.8739




