


TitaniumGP.

Contents

What is the purpose of TGP REMEMDEI? .....uuuuieiiee et e e e e e e e e eees e e e eeeeeeeseaes 3
What is the TGP Remember QUErY t00I7? .......uuiiiiiiiieeeeceee e e e e e e e e eeaaaes 3
How can TGP Remember help My DUSINESS? .....coovuiiiiiiiiiee e e e e e 4
(8 LY = T ol 4= T 0 a V=T 0 41 o 1= RPN 5
o T= TR W T L @ TUT=Y VA o Lo | USSR 5

TGP Remember Manual 2



TitaniumGP.

What is the purpose of TGP Remember?

TGP Remember is a module within TitaniumGP that can track changes to records in Dynamics
GP tables. TGP Remember is lightweight, with a minimal additional footprint to GP’s database
system. It also provides a highly versatile query tool, which administrators can use to query the
change log for a record.

TGP Remember tracks who modified what, where the changes took place in the system, what
permissions allowed them to make the change, when in the Dynamics GP or company database
the change was made, and more. The Audit table created by TGP Remember can easily be added
to SmartList using Smart Designer, and you can use the Search button to locate the desired
information.

TGP Remember stores information from changes made in every GP Window and is not limited
to the default GP tables. You can also track changes made to any table from a third party if it is
in the company’s database.

What is the TGP Remember Query tool?

The TGP Remember Query tool gives you the ability to query changed logs of a record in any
table monitored by TGP Remember. For example, it can query:

J Master data, such as customers, items, vendors, and addresses
o Transactional data, such as transactions sales orders, purchase orders, and inventory
transfers
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How can TGP Remember help my business?

TGP Remember is a great tool for administrators due to its amazing capabilities as an auditing
tool. The following are some of the questions our customers have been able to answer by using
TGP Remember:

Who removed the customer hold?

Companies can place their customers’ accounts on hold for a variety of reasons. One that we’ve
seen quite often is due to a customer’s account going over the credit limit, or due to a
customer’s account becoming delinquent. What happens when an employee removes the hold
to allow them to order more product? TGP Remember can help track down when these
discrepancies take place and can help identify the individual responsible for allowing a customer
account which has been placed on hold to complete another purchase.

When was the item inactivated?

Another way that TGP Remember can be used is to track when certain changes take place in the
system. For example, sometimes items are inactivated. If there is an issue with a certain item
and it needs to be recalled, you can go into the system and check when it was inactivated. If it
wasn’t, then you can begin taking steps to recall the product. If it was, you can double-check
that none of the faulty items are out.

Who posted the inventory transfer?

This is one of the most common ways that we’ve seen TGP Remember being used. Dynamics GP
doesn’t track who posts inventory transfers. This can lead to issues when inventory goes
missing, is misplaced, or when there is an inventory variance. Luckily, TGP Remember tracks
who posted transactions and who made subsequent changes.

These are just some of the ways that TGP Remember can be used to help companies. It is a
powerful query tool, and when used correctly, can give administrators an incredible amount of
insight into everything that is happening in their company’s GP database.
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Using TGP Remember

Step 1 TGP-Control Desk

Look for TitaniumGP on your System Tray (lcon image: T) Search
and right-click on the icon for “TGP-Control Desk” to open TGP Resources

the Contl’0| DeSk. Support/Feedback
About TitaniumGP ®
523 PM
8/18/2022

= ] )

Step 2

Click on “GP Admin” on the left sidebar, and then click on “TGP Remember”.

- O x
T.t i G P
Ianium ®
... empowering Dynamics GP
|
The Button
f
User Preferences \IHI
!
Site Name: AdvTrex  Dynamics GP: 18.3.1233  TitaniumGP v: 2022.0.101.0  GP Users: 20 ccess: TWO(sa)  DateTime:13Apr2022 10:22 AM
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Step 3

Enable TGP Remember by clicking on the “Enable” button.

T Control Desk - TGP Remember - [m] X

TitaniumGP Select the tables from the default
- empowering Dynamics GP list you want TGP Remember to
TGP Remember

e monitor. If you do not see the
Records only the fields that were changed

into the advRemember table
Create SAL 365
DejActivate on: b fa limit
- sizeto

= W5 TGP Remember
[

% Dynamics

Data Value

pesiegn G tables in the default list that you

rows 17922
reserved 25512KB

«  weel | Wish to monitor, you can add
! them manually.

1368 KB

unused

DerActivate TGPRememberin these
Tabks:

@ Elastic Windows
0@ Other

The Button

Uses es |
Activate Deactivate

System Config
Site Name: AdvTrex  Dynamics GP: 18.3.1233  TitaniumGP v: 2022.0.101.0  GP Users: 20 Access: TWO(sa)  DateTime:13Apr2022 10:22 AM ‘

Step 4

To add additional tables for monitoring that are not present in the default list, enter the table
name(s) and click “Activate”. This will work for any tables that can be found in your company’s
GP database.

T Control Desk - TGP Remember - o b

TitaniumGP. i

... empowering Dynamics GP
TGP Remember
Records only the fields that were changed

Data Value

(@) intothe advRemember table 113
7 CresteSQL | 3¢5 | |Version 2022010
DelActivate on Jobto imit rows 17822
TGP Remember size to: reserved 25512 KB
=& TGP Remember data 20912 KB
4 Dynamics index_size 232K8
" unused 1368 KB
23

TGP Safe =M Accounts

Ta B
L3 GLOO100 - Account Master R
=@ Checkbook

(3 CMO0100 - CM Checkbook Master
Financial Setup
13 GL40000 - General Ledger Setup

Check for Updates

4 Payroll
4 Elastic Windows
The Bution [ Other

UserP

Site Name: AdvTrex  Dynamics GP: 1831233 TitaniumGP v: 202201010 GP Users: 20 Access: TWO(s2)  DateTime:13Apr2022 2:45 PM

System Config
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Step 5

Once TGP Remember is enabled and the tables to be monitored are selected, click
“De/Activate” to start or stop monitoring.

T Contrel Desk - TSP Remember

- o X
T i t i G P
taniumar. .
... empowering Dynamics GP
TGP Remember
Val
Records only the fields that were changed
into the advRemembegiatle 113
2022.0.10...
el ivate on: 17922
- _| 25512 KB
ER0[=f TGP Remember 20912 KB
2 3232KB

4) Dynamics
4) System
844 Finance
&-F @ Accounts DerAcivare TaFRemember n ase
{ “F0 GL00100- Account Master 5
&A1 Checkbook
M Financia | Setup
3 Sales
;23 Purchasing
@ Inventory
4 Payroll
~[]& Elastic Windows
& Other

1368 KB

The Bution

UrerlErreres ‘

Site Name: AdvTrex  Dynamics GP:123.1233  TiteniumGP v: 2022.0.1010  GP Users: 20 Access: TWO(sa)  DateTime:134pr2022 10:22 AM

System Config

TGP Remember will not start monitoring until it is enabled, so make sure to complete
these steps when you’re getting GP set up in your company’s system.

Once activated:
- TGP Remember creates the tables in the company database.
- It shows triggers, which are instructions to monitor the table for changes.

- It shows the number of rows the TGP Remember table has (i.e.: how many times it has
been changed).
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Using the TGP Query tool

Step 1

Click the “Launch Query Tool” button.

TitaniumGP.

T Control Desk - TGP Remember

TitaniumGP.

... empowering Dynamics GP

TGP Remember

TGP Validate

Records only the fields that were changed
into the sdvRemember table

DelActivate on

-~ |

TGP Remember

=-mE TGP Remember
a Dynamics
System
Finance

1 Accounts

3 GLOO100 - Account Master

1wz Checkbook

[ CM00100 - CM Checkbook Master
1 Financial Setup

1 GL40000 - General Ledger Setup
Sales

Purchasing

1 Inventary

M@ Payroll

[Ja Elastic Windows

The Button 13 Other

Check for Updates

Config

Site Mame: AdvTrex  Dynamics GP: 18.3.1233  TitaniumGP wv: 2022.0.101.0

Data
13
CresieSQl 365 | |Version 20220.10..
Job o limit =] rows 17922
sizete reserved 25512KB
data 20912 KB
index_size 3232KB
unused 1368KB

De/Activate TGPRememberin these

Tables:
GL10000|
Activate Deactvate

GP Users: 20 Access: TWO(sa)  DateTime:13Apr2022 2:45 PM

The following figure shows the Query Tool Ul:

T TGP-Remember

Review changes for a particular eniry while TGP Remember was active on that fable

G Temms ee=e = T(PRemember

- o x

Seloct Tabletoroview: |
Felds:
Grhod Descrpion or
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T ToP-Remember - o *
Ste 2 Review cnm-ls,:! . a particular entry while TGP Remember was aciive an u:ln:ue
° =33
To sta rt a query’ Choose a date :::(.:ITMIUIGUW. VOO 101- llem Master .

range and select a desired table
name from “Select Table to
Review”. Then fill in the ID in the
Value column. The ID changes
depending on the table selected,
but will always be the primary key
for the table. Press “Enter” to
perform the query.

Review changes Tor s pericular enlry while TGP Remernber vas active on (hal lebie

— e Step 3
@ From |8 40320 -] 1, @ vEZ O-) 00|
;ﬁ“mw o — | The search field can be used to

Lok |

|| ccorch within the parameters set.

e s Notice how searching for the string

Search oo 8] Bowi¥S [ Fien) @ Gsod

P — [ —

o v o s | “Invoice” highlights what you are
e =y B looking for in yellow.

08 Q3021 161342610

Item Mastor Last Genaratad Senal Humbar
L

0122 by 52
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T T6P-Remember - 0o x

St 4 Review changes for a particular entry while TGP Remember was active on that table
ep

From |@ 92772001 @v| 7o |@ 927202 @+ 1000

Select Table toreview: ~ [IV00101- Item Master v

Every record shows the actions or |..
updates done and when they took
place. For example, the “Activity | oo

Search | [ ExportXS (@ Filters| & Reload

[ GPFed Description Value Lookep |

H H ” H H AudicDate  AudeTeme  Process DawType TableName Fieldame Table Display Name _Field Display Name. Actviy Description
Descrl pt on co I umn In t h e Ima ge 105ep 2022 181433243 Datetime| V00101 [MODIFDT ~ [tem Master | Mocified Date
Modified Date updaled from Aug 13 2022 12:00AM to Sep 102022 12:00AM b
. . . 13 Aug 2022 | 10:10:07:487 nt V00101 |TEMSHWT |ltem Master | Item Shipping Weight tem Shipping Weight updated from 600 to 700 by sa using TianiumGP
to the rlght N d | Cates the exa Ct Tinyint | IV00101 | LOTEXPWARN |tem Master | Lot Expire Warning Lot Expire Waning 1100 by sa using TitaniumGP
1009:04:457 nt V00101 |TEMSHWT |ftemMaster |ltem Shipping Weight tem Shipping Weight updated from 500 to 600 by sa
.. . Datetime| V00101 | MODIFDT |ftem Master | Modified Date Modified Date updated from Jul 18 2022 12:00AM to Aug 13 2022 12:00AM by.
m 0 d Ifl Ca t I 0 n t h a t Wa s m a d e 19Ju12022 | 16:33:24:630 Char(15) V00101 | ITMTSHID tern Master temn Tax Schedule ID tem Tax Schedule ID updated from ALL DETAILS to <empty= by s
* Smalint | V00101 | TAXOPTNS |tem Master | TaxOptions Tax Oplions updatedfrom 1to 3 by sa
Dateime| V00101 |MODIFDT |ftem Master | Modified Date Modified Date updated from Nov 30 2021 12:00AM to Jul 19 2022 12:00AM by.
30 Now 2021  08:21:14:200 Char(15) V00101 | TMSHNAM |ltem Master | ftem Short Name. tem ShortName 1o Servers by sa
Char(15) V00101 | USERID tem Master | User D UseriD Pty 1053 by sa
[Char(15)| V00101 | USERD ftem Master | SVC User ID 'SVC User ID updated from <emply> to 3 by sa
18 Nov 2021 | 11:27:48:917 int V00101 | IVIVINDX. tem Master | VIV Index
IV IV Index updated from 000-1300-02 to 000-1300-01 by sa
06 0ct 2021 | 16:13:43:610 Char(21)| V00101 | LASTGENSN |ltem Master | Last Generaed Serial Number
Last Generated Serial Number updated ffom 00032 f0 00132 by sa

T 1P Rerembir

Feview changes for & perlicular enlry while TGP Rernernber was sctive on thal tabie

Step 5

n::..T. A §-| 1o @ 3z O-) 00|
ST e | Filters can be enabled for the
I Cescription veke Leckip |

e e columns in the result set by clicking
on the “Filters” button.

RudaTam  BumnTem  Prooess Tabie Giapiny ars | Faic Daping e [ e—
90 Nov 2021 92114200 e Masler | y
iemMaster  UsarD) UseriD o to 33 by 53 |
IemMaster | SVC Laer D SUC User |0 updated fram ~emply> o 52 by =3
8 bl 2021 11T ARIT I Master 11V Index

1 1V Incla upcatad from Q00-1300-0240 100-1200-01 by 52

08O 2021 1E1FATE10 Iterm Mastar Last Genaralnd Serial Humesar
L

Humber 000132 by sa
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Step 6

More columns can be added by right
clicking and selecting the ones
needed. Let’s add a new column
called “DataType” to the result set:

TitaniumGP.

¢ T 1GP-Remember

Review changes for a panicular entry while TGP Remember was active
Date Range
From (B 43201 Bv] 1o (B @12 G-

Select Table toreview:  [IV001D1- ltem Master

aaaaa

on that tabi

- TGPRemember

1000

E] p— [ e
e Number TomxG =]
o=t
S st - i

Rufilme  AudiTme  Frosss Taba Doy Mems Fad Dy lame
0NV 2021 082114200 ltemMaster [tem Snatt Name
llemMasier  UserD

llem Master VG User D
8oV 2021 112748917 llam Mastor VIV Ingex
| [osoaz0e1 11343810 Item Master

Last Generatea Sertal Number

iy Dasarpion
Hem Shon Name updated from Phone fo Servers bysa [ v]  sudi 0.
Usar I updated from <emply= 10 5a by 53

UG User ID updated from <empty=to 53 bysa

IV 1V index updaled fram 000-1300-02 fo 000-1300-01 by

13l Humber updated from 00032 ta 0

R

Fisview changes or & peticular el whike TGP Remenbe was sclive o thal labis

—, Dot Rame
(9 Fon (@ 4132021 -]

Salact Table to raview:  IVD0101- ltem Master

o @ ne O

“ TGPRemember

x

Step 7

= Clicking the “Export XLS” button

will export the result set into an
o 8 Ee— Excel sheet.

Dynamics GP cannot currently monitor changes made in the GP environment, keeping only
the latest state of data. By using TGP Remember in conjunction with GP, administrators can
actively and retroactively monitor changes made by users in the system.

It’s a great way for administrators to more closely monitor their companies and the changes
that users are making in the system. In case of an administrative error or mistake,
administrators can also use TGP Remember to pinpoint when the error was made and by
whom, allowing them to reach a resolution more easily.
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TITANIUMGP

;? Office

1041 Market St., Suite #174

San Diego, CA 92101

Hours
M-F: 8am - 5pm (PST)

S-S: Closed

Contact Us

info@TitaniumGP.com

+1 855.238.8739




